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Handling of Damaged Cargo. 

Policy, process and customer responsibilities for cargo received already damaged at the PressEx Miami facility. 

Dear Customer,  

From time to time, cargo arrives at our facility already damaged — typically due to events that occurred before reaching us 
(transit handling, container conditions or shipper-side packaging). Our role at PressEx Logistics is to document, segregate, 
notify and safeguard. Resolving the underlying claim with your shipper, carrier or insurer is your responsibility. 

 

01   Our Policy 

What PressEx does 

● Inspects on arrival; photographs, piece counts, 
written damage report. 

● Accepts under exception — no responsibility for pre-
existing condition. 

● Segregates damaged portion from sound inventory. 

● Sends Damage Notification within 24 hours. 

● Continues to safeguard the sound portion under 
normal procedures. 

What PressEx does not do 

● Negotiate or mediate claims between you and your 
shipper, carrier or insurer. 

● Waive storage, handling or disposal charges while 
you resolve those claims. 

● Hold damaged inventory indefinitely without 
instructions and corresponding charges. 

● Absorb cost of destruction, re-export or disposal of 
customer property. 

02   The Damaged-Cargo Timeline 

This timeline runs independently of any claim you may have open with your carrier or shipper. 

D A Y  0  

Cargo arrival 

Receive under exception, 
photograph, segregate, 
issue Damage Notification 
within 24 h. 

D A Y S  1 – 1 5  

Disposition window 

Customer provides written 
instructions: destroy, re-
export or release to a named 
third party. 

D A Y  1 6  

Removal notice 

If no instructions, PressEx 
may issue formal 30-day 
removal notice (§ 5(c) 
Warehouse Terms). 

D A Y  4 6 +  

Disposal by PressEx 

If the notice expires, 
PressEx may dispose at 
customer’s sole cost and 
pursue collection. 

T H R O U G H O U T  

Surcharge accrues 

Damaged-Goods Surcharge 
accrues daily on the affected 
portion from Day 0, in addition to 
regular storage. 

03   Customer Responsibilities 

Within 24 hours of notification 

● Acknowledge receipt of our Damage Notification in 
writing. 

● Notify your shipper, carrier and insurer — use our 
photographs and damage report. 

● Designate a single point of contact in your 
organization. 

Within 15 calendar days 

● Provide written disposition instructions: destroy at 
your cost, re-export, or release to a named third 
party. 

● Keep your account current. All instructions in writing 
— verbal updates do not constitute instructions. 

04   The Two Tracks 

T R A C K  1  ·  C U S T O M E R  ↔  S H I P P E R  /  C A R R I E R  /  
I N S U R E R  
Your damage claim. Addresses who is financially responsible for the loss 
in value. May take weeks or months. PressEx is not part of this 
conversation. 

T R A C K  2  ·  C U S T O M E R  ↔  P R E S S E X  
Your warehouse account. Addresses storage, handling, segregation and 
disposition. Runs on the timelines in this Guide, independently of Track 1. 

These two tracks do not pause each other. Track 2 charges and timelines continue while you work Track 1. 
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05   Release of Sound Cargo 

Sound cargo from the same shipment, and any other cargo of yours in PressEx custody, can move on your normal release 
instructions — provided (1) your account is current on all charges including the Damaged-Goods Surcharge, and (2) you have 
provided written disposition instructions for the damaged portion, or are within the 15-day window with charges current. 

 

G E N E R A L  W A R E H O U S E M A N ’ S  L I E N  ·  §  5 A  W A R E H O U S E  T E R M S  

PressEx may withhold release of any goods of a customer until all lawful charges are paid in full. We exercise this right only when 
an account is materially past due or when disposition instructions are not provided within the required window. 

06   Charges 

C H A R G E  W H E N  I T  A P P L I E S  

Regular Storage Continues on the sound portion at standard rates. 

Damaged-Goods Surcharge Accrues daily on the damaged portion from receipt, in addition to regular storage. 
Reflects segregation, documentation, communication and risk-management effort. 

Special Handling Fee One-time charge per damaged shipment for initial inspection, photography and 
segregation. 

Destruction / Disposal Pass-through cost of certified destruction or disposal, plus a PressEx coordination fee. 

Re-Export Coordination Per-shipment fee when re-export is elected. Freight, duties and documentation at 
customer cost. 

Late-Payment Interest Accrues on unpaid balance from invoice due date at maximum rate permitted by law (§ 
8(f) Warehouse Terms). 

Specific rates are set out in your account-level rate schedule. In case of any inconsistency between this Guide and the Warehouse Terms & Conditions, the 
Warehouse Terms govern. 

 

W H Y  W E  A C C E P T  D A M A G E D  C A R G O  U N D E R  E X C E P T I O N  

Refusing damaged cargo at the door usually leaves it stranded — the carrier has no obligation to take it back, and it ends up in a 
yard accumulating fees and further damage. Accepting under exception puts the cargo in a controlled, documented environment 
where its condition is fixed in writing as of arrival. That protects your claim against the carrier far better than refusal. 

 

Customer Acknowledgment 

By tendering goods to PressEx Logistics LLC for storage and related services, the 
customer acknowledges receipt of this Guide and agrees that the procedures, 
timelines and charges herein are part of the operational framework between the 
customer and PressEx. 

                                              

Signature · Name · Date 

 

D A M A G E  N O T I F I C A T I O N S  
exports.mia@pressex.co via WR Alert 

+1 (305) 456 7884 

C U S T O M E R  S E R V I C E  
exports.mia@pressex.co 

www.pressex.co · Miami, FL 
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